
We have looked at COVID best practices regarding pool safety and decided to implement a 

reservation system for the outdoor pool and lounge chairs. For the safety of our guests, as well as 

our Staff, we have some new regulations for use of our pools. We ask you to please read this 

operational plan carefully and in its entirety.  

• Please wear your mask and check-in with Spa Concierge upon entering. A mask is not

necessary when at your pool chair. Please do not wear your mask in the pool.

• Pool and outdoor lounge chairs are available for hotel guests only and by reservation only,

no friends at this time. Guests are kindly asked to adhere to our current social distancing

protocols.

• No one under 16 will be allowed at the pool without an adult (or older sibling), per our

insurance policy.

• The Hot Tub will be limited to a maximum of 3 adults to provide for adequate social

distancing.

• If your plans for the day change and you will not be able to show up for your reservation,

please cancel it so that another guest may utilize the reservation. A cancellation fee may

be applied.

• Check-in at the Spa Concierge will still be required, our team will have access to the day’s

list of reservations.

Reservations Procedure 

Pool and Lounge Chairs: 

• Reservations are required, front desk, concierge and spa desk can book starting at 9am 

two days prior to desired usage date. No back to back reservations.

• Please make the reservation for all people in your party, including children. Each child 

under 2 needs to be accompanied by 1 adult and share the lounge chair via in lap seat.

• We are limited to 28 lounge chairs and 1 hour 45-minute time slots per reservation.

• The time in the pool is limited to 20-minutes per person at a time, only 8 people total in 

the pool at once. With this time limit guests can utilize the pool 2-3 times during their 

reservation.

• Reservations are available for one time slot per day so that all hotel guests are afforded 

the opportunity to utilize our pool amenities.

• Spots will be forfeited after 15 min. from the start of the reservation in case of no-

shows.



Outdoor hot tubs are not reservable and limited to 3 people max or same-party of 6 people. 

Indoor Pool and Hot Tub 

• Indoor pool and hot tub are adults only

• Max of 4 people in the indoor pool at the same time

The time periods available for reservation are as follows: 

09:00am to 10:45am  

11:00am to 12:45pm  

1:00pm to 2:45pm  

3:00pm to 4:45pm  

5:00pm to 6:45pm  

Thank you in advance for your help in respecting these time frames so that we can clean and 

sanitize the lounge chairs and pool area for the next group of guests to enjoy.  

Eagle County Phase 1 Guidance Reminder - The 5 Commitments of Containment: 

1. I will maintain 6 feet of social distance.

2. I will wash my hands often.

3. I will cover my face in public.

4. I will stay home when I am sick.

5. I will get tested immediately if I have symptoms.


